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Allowance for social interpretation and translation services 

 
On-site 
interpreting/webcam 

Telephone 
interpreting 

Translation/ 
revision 

Volunteer1 €20/half day2 €7/half Day3 €20/page 
(400 words) 

Self-employed / 
Smart/Igo-
grappa 

€25hour 
+ €6.25extra 
quarter of an hour 
 
for assignments after 20:00 

and during the weekend: 
30€/hour + 7.5€/extra 
quarter of an hour 

€7/service  
(20 min) 

€25/page 
(400 words) 
€20/ page revision 

Local 
employment 
agency4 

1 vouche5/hour 
for assignments after 20:00 
and during the weekend: 

1 extra voucher 

1 voucher/service 
(20 min) 

 

CANCELATION On-site interpreting/webcam 
 
Timely cancellation: cancellation more than 24 hours before the start of the assignment 
Late cancellation: cancellation less than 24 hours before the start of the assignment. In 
case of late cancellation, the reserved time will be reimbursed.  
If you were already on the road, you will also be reimbursed for this (there and back). 
 
This cancellation rule below applies to assignments scheduled on Mondays and on 
working days following public holidays:  
 
Timely cancellation: cancellation before 4pm on Friday or the day before the public holiday. 

                                                
1 Our frame of reference is the legislation on voluntary work (www.vrijwilligerswerk.be).  

The daily ceiling in 2025 is set at 40€. 
2 We offer a lump-sum remuneration per half day (morning time/afternoon) 

The morning time goes from 08:00 until 13:00, the afternoon goes from at 13:00 until 20:00 (the starting hour of 

the assignment determines whether your assignment is counted for the morning time or the afternoon). If you 

interpret one time in the morning time, and one time in the afternoon, you can obtain the maximum amount of 

40€/day. This means that the amount of time you spend interpreting does not always directly affect your 

remuneration. Exceptions are made for on-site or webcam assignments with a total duration of 2h30 or more in 

the morning or afternoon. In this case, the daily ceiling of €40 applies. An exception is also made for telephone 

interpreting assignments: for 3 performances done in the morning or afternoon, the fee is 20€/half day. 
3 The morning time goes from 08:00 until 13:00, the afternoon goes from at 13:00 until 20:00 (the starting hour of the 

assignment determines whether your assignment is counted for the morning time or the afternoon). If you interpret one 
time in the morning time, and one time in the afternoon by phone you can obtain 14 euro. An exception is made for 
telephone interpreting assignments: for 3 performances  done in the morning or afternoon, the fee is 20€/half day. 
4 You can earn up to 45 vouchers a month. 
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Late cancellation: cancellation after 4 pm on Friday or the day before the public holiday.  
In case of late cancellation, the reserved time will be reimbursed.  
If you were already on the road, you will also be reimbursed for this (there and back). 

 
Transportation expenses (for on-site interpreting only) 
 
Please use public transportation whenever possible!!!  

Note: We only offer remuneration of transportation expenses for:  
- Services rendered outside of Brussels   
- Services rendered in Brussels by interpreters who live outside of Brussels!  
 

 
The transportation expenses of interpreters who live in Brussels and render an 
interpretation service in Brussels will not be remunerated. 
 
Transport costs are calculated from home address to interpreting location and back. If 
several assignments are carried out consecutively, the distance from interpreter 
location A to interpreter location B will be taken into account when calculating the 
outward journey. 
 

Volunteer 
By car: €0,42/km (based on the calculation by google maps) 
Or ticket of public transportation 

Self-employed or 
Smart/Grappa 

By car: €0,42/km (based on the calculation by google maps) 
Or ticket of public transportation 

Local employment 
agency 

By public transportation: full remuneration (on presentation of 
ticket) + 1 voucher for travel time + €2,80 travel costs 
By car: €0,42/km (round trip) +1 voucher for travel time + €2,80 
travel costs 

 


